Universitas Esa Unggul

DAFTAR PUSTAKA

Ahmed, T. (2015). Effectiveness of TQM Philosophy at Operational Level for
Quality Product in Pakistan: Empirical Study of Textile Dyeing Industry.
IOSR Journal of Business and Management.

Armstrong, A. B. and M. (2007). Human Capital Management Achieving Added
Value Through People. Kogan Page Limited.

Aung, K. T., Qurratul, N., & Binti, A. 2017.Nurses Managers Perspective On
Nurses. Enfermeria Clinica, 27, 139-143.

Baumann, A. (2010). The impact of turnover and the benefit of stability in the
nursing workforce.

Cohen, H. W. D. (2008). Deming’s 14 points-Statistical quality control.

Colquitt, Jason A, Jeffery A. LePine, dan M. J. W. (2015). Organizational
Behavior, Mc Graw-Hill, New Yok.

Collopy, B. T. (2000). Clinical Indicators in Accreditation: an effective stimulus
to improve patient care. International Journal for Qulity in Health Care
2000; Vol 12, Number 3, 12.

Croshy, P. B. (1979). Quality is Free (M. Hill (ed.)).

David L, Goetsch, S. D. (2010). Quality Management for Organizational
Excellence: Introduction to Total Quality (6th, illustr ed.). Prentice Hall,
2010.

Deming, W. E. (1986). Out of the Crisis. Massachusetts.

Fahriadi. (2010). Budaya Mutu Dalam Organisasi Rumah Sakit. Mutu Dalam
Organisasi Rumah Sakit.

Fernandez-Landa, M. J., Aginagalde, A. H., Arana-Arri, E., Bujanda, L., Idigoras,
., Bilbao, I., Portillo, I., & Jover, R. (2019). Quality indicators and patient
satisfaction in colonoscopy. Gastroenterologia y Hepatologia (English
Edition), 42(2), 73-81. https://doi.org/10.1016/j.gastre.2019.02.012

Gaspersz, V. (2016). Total Quality Management (V. Gaspersz (ed.); ketujuh/re).
Vinchristo Publication.

Ghani Al-Saffar, N. A., & Obeidat, A. M. (2020). The effect of total quality
management practices on employee performance: The moderating role of
knowledge sharing. Management Science Letters, 10(1), 77-90.
https://doi.org/10.5267/j.msl.2019.8.014

124



Universitas Esa Unggul

Gibson, James L., Donnelly Jr, James H., Ivancevich, John M., Konopaske,
Robert (2012). Organizationa Behavior, Structure, Processes, Fourteenth
Edition (International Edition).1221 Avenue of The Americas, New York,
NY 10020: McGraw-Hill.

Goziikara, 1., Colakoglu, N., & Simsek, O. F. (2019). Development culture and
TQM in Turkish healthcare: importance of employee empowerment and top
management leadership. Total Quality Management and Business
Excellence,30(11-12),1302-1318.
https://doi.org/10.1080/14783363.2017.1366266

Goldstein, L. N., Bch, M. B., Sa, F., Critical, C., Sa, C., Morrow, L. M., Africa, S.
(2017). The accuracy of nurse performance of the triage process in a
tertiary hospital emergency department in Gauteng Province , South Africa.
SAMJ Research.107(3),243.
https://doi.org/10.7196/SAMJ.2017.v107i3.11118

Green, M. L. (1992). Dependent Variables In Broad Band Time Series (Chaos,
Fractal Geometry, Turbulent Fluid Flow). (U. Michigan (ed.)). University of
MICHIGAN.

H. Syarhan, dr., M. (2017). Aplikasi TQM Pada Pelayanan Kesehatan CJH Kab.
Tasikmalaya

Hunt Schermerhorn, Osborn, U.-B. (2013). Organizational Behavior (12th Editi).
Wiley Indiana; 12 edition (January 1, 2013).

Hukum Publikasi dan Informasi RSU Kabupaten Tangerang. (2019). Laporan
IKM 2019.

Jackie Crisp, Catherine Taylor, Clint Douglas, G. R. (2013). Potter & Perry’s
Fundamentals of Nursing (4th editio). Elsevier Health Sciences, 2012.

Jason Colquitt, Jeffery LePine, M. W. (2020). Organizational Behavior:
Improving Performance and Commitment in the Workplace 7th Edition (7
edition). McGraw-Hill Education.

Journal British Medical. (2014). International Forum on Quality & Safety in
Healthcare: Strive for Excellence, Seek Value, Spark a Revolution.

John P. Meyer, N. J. allen. (1997). Commitment in the Workplace (M. Flemming
(ed.)). Sage Publication. Inc.

John M. lvancevich, Michael T. Matteson, R. K. (2017). Organizational Behavior
and Management (11th ed.). McGraw-Hill Education, 2017.

Juran, J. (2010). Juran'’s Quality Handbook : The Complete Guide to Performance
Excellence 6/e (Sixth Edit).

125



Universitas Esa Unggul

Kafidzin, R. (2016). Analisis Implementasi Total Quality Management (TQM)
Pelayanan Rawat Inap Di RS Kumalasiwi Mijen Kudus.

Kreitner, Robert; Kinicki, A. (2014). Perilaku Organisasi: Organizational
Behavior (9th ed.; Biro Bahasa Alkemis, ed.).

Kurniadi, Anwar. (2013). Manajemen Keperawatan dan Prospektifnya: Teori dan
Aplikasi. Jakarta: Fakultas Kedokteran Universitas Indonesia

Manurung, J. M. (2017). Kajian Implementasi Mutu dengan Pendekatan Integrasi
Six Sigma dan TQM Melalui Penilaian Malcolm Baldridge di Rumah Sakit
Charitas. Jurnal Administrasi Rumah Sakit Indonesia, 3(2), 127-138.

Masinambow, R. G., & Karuntu, M. M. (2019). Analisis Penerapan Total Quality
Management Di Rumah Sakit Siloam Gmim Sonder Analysis of the
Application Total Quality Management in Siloam Gmim Sonder. Jurnal
EMBA, 7(1), 621-630.

Moriarity, A. (2017). Organizational Commitment And Turnover Intent As
Moderated.

Nasution, M. nur. (2015). Manajemen Mutu Terpadu (Total Quality Management)
(R. Sikumbang (ed.); Ketiga). Ghalia Indonesia.

Panuwatwanich, K., & Nguyen, T. T. (2017). Influence of Total Quality
Management on Performance of Vietnamese Construction Firms. Procedia
Engineering, 182, 548-555. https://doi.org/10.1016/j.proeng.2017.03.151

Patricia A. Potter, A. G. P. (2013). Fundamentals Of Nursing (Eighth Edi).
Elsevier Mosby.

Prof.dr. A.A. Gde Muninjaya, M. (2015). Manajemen Mutu Pelayanan
Kesehatan.

Prof. Dr. H. Siswoyo Haryono, MM, M. (2017). Metode SEM Untuk Penelitian
Manajemen Dengan AMOS LISREL PLS (S. Hamid Mintardja (ed.); Cetakan
I). Luxima Metro Media.

Puspitasari, D., Suddin, A., & Sutarno. (2019). Analisis Pengaruh Pelatihan Dan
Kompensasi Terhadap Kinerja Perawat Dengan Kepuasan Kerja Sebagai
Variabel Mediasi (Survei pada Perawat RSUD Dr. Harjono S. Kabupaten
Ponorogo). Jurnal Manajemen Sumber Daya Manusia, 13(1), 132-142.

Robert Kreitner, A. K. (2012). Organizational Behavior (10th Editi). McGraw-
Hill/lrwin; 10 edition (March 30, 2012).

Sahoo, S., & Yadav, S. (2020). Influences of TPM and TQM Practices on
Performance of Engineering Product and Component Manufacturers.

126



Universitas Esa Unggul

Procedia Manufacturing, 43, 728-735.
https://doi.org/10.1016/j.promfg.2020.02.111

Santoso, Si. (2015). Menguasai Statistik Parametrik. PT Elex Media Komputindo.

Singh, V., Kumar, A., & Singh, T. (2018). Impact of TQM on organisational
performance: The case of Indian manufacturing and service industry.
Operations  Research  Perspectives, 5(August 2017), 199-217.
https://doi.org/10.1016/j.0rp.2018.07.004

Sulijaya, Feliana; Bangun, N. (2015). Pengaruh Total Quality Management,
Motivasi Dan Komitmen Organisasi Terhadap Kinerja Manajerial Pada PT
Sekar Bumi, TBK.

Sugiyono. (2008). Metode Penelitian Bisnis. Alfabeta. Bandung.

Sumarni, S., & Pramuntadi, A. (2019). Pengaruh Komitmen Organisasi Terhadap
Kinerja Perawat di RS PK Muhammadiyah Bantul. Jurnal Manajemen
Kesehatan Yayasan RS.Dr. Soetomo, 5(2), 154.
https://doi.org/10.29241/jmk.v5i2.157

Syahna, N. (2018). Pengaruh Kepuasan Kerja Terhadap Komitmen Organisasional
Dengan Persepsi Dukungan Organisasional Sebagai Variabel Moderasi. Jmi,
9(1), 35-46.http://www.jurnal.unsyiah.ac.id/JInoMan

Tourangeau, A. E., Cummings, G., C., & L. A, Ferron, E. M., & Harvey, S.
(2009). broadening our understanding. https://doi.org/10.1111/j.1365-
%0A2648.2009.05190.x

Wang, K. Y., Chou, C. C., & Lai, J. C. Y. (2019). A structural model of total
quality management, work values, job satisfaction and patient-safety-culture
attitude among nurses. Journal of Nursing Management, 27(2), 225-232.
https://doi.org/10.1111/jonm.12669.

World Health Organization (2000) "Design and Implementation of Health
Information System", Genewa

Wibowo, Prof. Dr. S.E, M.Phil. (2017). Manajemen Kinerja. Edisi Kelima.
Rajawali Pers, PT RajaGrafindo Persada. Depok.

Zeithaml, Valarie A, A. Parasuraman, L. L. B. (2010). Delivering Quality Service.
Free Press, 2010.

http://jha.mutupelayanankesehatan.net/index.php/JHA/index (29/05/2020)

http://mutupelayanankesehatan.net/index.php/sample-levels/19-headline/1344-
pelayanan-kesehatan-berdasarkan-value-pasien-menggabungkan-indokator-
outcome-dengan-indikator-biaya (08/05/20

127


https://doi.org/10.1111/jonm.12669
http://jha.mutupelayanankesehatan.net/index.php/JHA/index
http://mutupelayanankesehatan.net/index.php/sample-levels/19-headline/1344-pelayanan-kesehatan-berdasarkan-value-pasien-menggabungkan-indokator-outcome-dengan-indikator-biaya
http://mutupelayanankesehatan.net/index.php/sample-levels/19-headline/1344-pelayanan-kesehatan-berdasarkan-value-pasien-menggabungkan-indokator-outcome-dengan-indikator-biaya
http://mutupelayanankesehatan.net/index.php/sample-levels/19-headline/1344-pelayanan-kesehatan-berdasarkan-value-pasien-menggabungkan-indokator-outcome-dengan-indikator-biaya

Universitas Esa Unggul

https://tipsserbaserbi.blogspot.com/2015/03/pengertian-kinerja-menurut-para-
ahli.html (19/05/2020)

https://www.dosenpendidikan.co.id/komitmen-organisasi/ (02/06/2020)

http://www.indonesian-publichealth.com/kinerja-pelayanan-kesehatan/
(02/06/2020)

https://www.pelajaran.co.id/2018/20/pengertian-indikator-secara-umum-dan-
menurut-ahli-serta-jenis-jenis-indikator.html (12/05/2020)

128


https://tipsserbaserbi.blogspot.com/2015/03/pengertian-kinerja-menurut-para-ahli.html
https://tipsserbaserbi.blogspot.com/2015/03/pengertian-kinerja-menurut-para-ahli.html
https://www.dosenpendidikan.co.id/komitmen-organisasi/
http://www.indonesian-publichealth.com/kinerja-pelayanan-kesehatan/
https://www.pelajaran.co.id/2018/20/pengertian-indikator-secara-umum-dan-menurut-ahli-serta-jenis-jenis-indikator.html
https://www.pelajaran.co.id/2018/20/pengertian-indikator-secara-umum-dan-menurut-ahli-serta-jenis-jenis-indikator.html



